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Patient care should be (STEEPE)  
    Safe 
    Timely 
    Effecient 
    Effective 
    Patient-Centered 
    Equitable 
  
PDSA cycle stands for Plan, Do, Study, Act - the cycle of performance improvement. 
 
   
FEMA stands for “failure effects modes analysis”, a method to determine potential points of failure in a 

system of care 
 


